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TRIAL PUMP PROGRAMTRIAL PUMP PROGRAM 
TERMS & CONDITIONS 

 
1. The standard trial pump test will be 30 days from the date of delivery. 
2. The data specification sheet must be filled in completely & accurately before a pump 

can be selected. 
3. The Sales Engineer MUST be present at the start-up of the trial unit. 
4. The air to the pump MUST be filtered. If no filter in the airline is present, a filter 

regulator must be purchased (not returnable). 
5. If the pump works according to the customer’s specification and is rejected by the 

customer then the customer is responsible for replacing the wetted parts of the pump 
which consist of the diaphragm and valve kits. 

6. The shipping cost to the customer is on the customers account if the destination is 
outside of KZN. 

7. The trial pump can be returned provided that the customer gives a full report as to 
why the pump has been rejected and the pump is cleaned. 

THIS DOCUMENT MUST BE COMPLETED TOGETHER WITH THE 
APPLICATION FOR A TRIAL PUMP AND A COMPANY LETTERHEAD 
STATING YOUR REQUEST FOR A TRIAL PUMP. 
 
Company Name:  _______________________________________           
 
Date: _________________________________________________ 
 
Contact Name: _________________________________________ 
 
Position Held: _________________________________________ 
 
Signature of customer: ……………………. 
 
Company Stamp: 

 


